UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

 Request for a List of Licensed Pharmaceutical
1= Facilities in the UAE

This service enables customers to request a list of the licensed pharmaceutical
facilities in the UAE.

Department name Sector Main Service Service Code
Licensing and . Health Regulation . Medical Establishment -~ 110-03-027-000
Accreditation 5 - Licencing & Registration : '
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Service Classification Variation / Auxiliary Service Type

Transactional Auxiliary Government to Business
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Service Process

To apply for e-services, create an account on MOHAP website or smart app with a username
and password.

Submit the application through the website or smart application.

If the requirements are met, the application will be approved.

Pay the service fees.

The approval notification will be sent through the e-mail.

The applicant should upload the list.

If all the requirements are not met, the request is not approved and the customer will be
required to attach the required documents and resend the application.
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Required Documents

O Arequest letter explaining the reason of requesting the list

Requirements & Conditions

None

Service Channels

_':,:'EE MoHAP Website: www.mohap.gov.ae fé% MoHAP SmartApp
r_ N

Email: info@mohap.gov.ae

Resources

O User Guide: Request List of Licensed Pharmaceutical Establishment - MOHAP External Users

FAQs

Can the report be downloaded more than once?

Yes

72— Average Service Time
@ 3 working days

Payment channels

E-Payment

(|

Target Audience

"
-
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/XN Licsensed pharmacutical
institutions, research
centers and audience

Service Locations
o MoHAP website:

www.mohap.gov.ae

O MoHAP Smart
Application

O Email:
info@mohap.gov.ae

This service is not linked
to other services

gc%gé} Related Services

@ Service Bundle
Q This service is not linked
to any other bundle

@ Contact Details
Email

info@mohap.gov.ae
Call Center

800711111

&

Service Fees
AED 300 for each request
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Notes



